Understanding Al-Assisted Regulatory Workflows

Moderator(s): Curtis Martin

DATE: Monday, September 29th, 2025 TIME: 3:30 pm
LOCATION: Waterhouse 1-2

GUEST SPEAKERS: Heather Wheatley - City of Burlington / OBOA Education Committee

DESCRIPTION: Artificial Intelligence (Al) is reshaping how we work - but you don’t need
to be a tech expert to understand and benefit from it. Whether you are new to Al or are
already using it, this practical, hands-on session is designed for professionals working
with regulations, such as building officials, inspectors, planners, or fire prevention officers
who want to explore what Al can (and can’t) do in their professional context.

Through case studies and guided activities, you'll learn how to approach Al tools
informed critically, and responsibly. Along the way, you'll gain the experience of
effectively collaborating with an Al tool through designing and refining effective
‘prompts’, Al-powered permit reviews, and Al-assisted cross-checking for building code
compliance. Learners will build a personalized plan for actionable use of Al in their
professional context.

BIOGRAPHY: Heather Wheatley

Heather Wheatley is the Supervisor of Building Inspections at the City of Burlington and a
dedicated member of the Ontario Building Officials Association (OBOA) Education
Committee. Her passion for enforcing the Building Code Act, Ontario Building Code,
and municipal by-laws began during her time as a student and has continued to drive her
throughout her career. With over 15 years of experience working in municipalities,
Heather has developed a deep understanding of building regulations and a commitment
to ensuring the safety and compliance of the built environment.



